
W R I T T E N
C H O I C E

C O M M U N I C A T I O N
G U I D E



W h a t  i s
w r i t t e n  c h o i c e
c o m m u n i c a t i o n ?

W r i t t e n  c h o i c e  
c o m m u n i c a t i o n  i s  a  
m e t h o d  t h a t  
e n a b l e s  p e o p l e  
t o  r e l a t e  t o  o t h e r s
i n  e v e r y d a y  l i f e  
d e s p i t e  l a c k  o f  s p e e c h  
o r  u n c l e a r  s p e e c h .
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How are you
feel ing?

What t ime did
you get up?

Who’s going 
to win

the match?

What do you
want for

tea?

Conversat ions can be dead ends
because open quest ions l ike these
are impossible.
An al ternat ive is to provide
wri t ten choices in real  conversat ions.
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An al ternat ive 
is to provide

wri t ten 
choices in 

real  
conversat ions
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Writ ten choice uses
strengths such as:

wor ld knowledge
people knowledge
everyday knowledge
recognit ion of  words or 
pictures
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HOW TO USE
WRITTEN
CHOICE
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The speaking partner 
wr i tes the topic.

The partner then asks a 
starter quest ion to 
st imulate conversat ion.

The partner ant ic ipates
possible responses and
wri tes these in the form of
word choice l is ts or rat ing
scales.
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The person answers by 
point ing or marking their  
answers wi th a pen.

Rat ing scales are 
part icular ly useful  for  
quest ions such as 
“How much.. . .?”  or  
“How long.. . . .?”  or  
“How sore. .?”

The partner responds to 
the answer,  inserts his or 
her own opinion when 
appropr iate,  and asks a 
subsequent quest ion based 
on the previous exchange.
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Another choice l is t  is  
wr i t ten.

Turns cont inue unt i l  the 
non-speaking person 
signals the topic is 
exhausted or a natural  
opportuni ty to change 
the topic ar ises.

This becomes easier wi th 
pract ice.
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Writ ten 
choice can 
be used to 
express:

opinions

needs and 
wants

 
informat ion
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I t  a l lows “social  
c loseness” or 
put another 
way, i t  a l lows 
people to real ly 
connect.
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WHO IS 
WRITTEN
CHOICE 
FOR?
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People wi th very l imi ted 
speech or unclear speech.

People who may have di ff icul t ies 
understanding.

People who recognise some 
wri t ten words al though they 
may be unable to read books, 
let ters or newspapers.
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Examples of  
wr i t ten choice

What would you l ike 
for  d inner?

Fish

Chicken

Lamb

Pizza

Something 
else?

Dinner?
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Did you 
enjoy the
f i lm?

What t ime
did you get
up?

1 2 3 4 5 6 7 8 9 10 more

£
How much do 
you want to
give for  the
wedding 
present?
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Always have a pen and 
paper avai lable.  A c l ip 
board can also be real ly 
helpful .  

The person may start  to 
speak along with making 
wri t ten choice.  I f  there is a 
mis-match between what 
the person says and what 
they select ,  go wi th the 
wr i t ten choice as a start ing 
point  and double-check.

I t  can be useful  to keep 
records of  conversat ions in 
a book or f i le.  The person 
may be able to re-use 
these for future 
conversat ions.

Destroy any conf ident ia l  
conversat ions.

H e l p f u l
h i n t s
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R e s e a r c h
f i n d i n g s

Written choice increases 
the number of  turns people 
take.

Wri t ten choice increases 
the amount people say 
about a topic.

Wri t ten choice increases 
how much communicat ion 
partners understand.

Wri t ten choice increases 
the accuracy of  responses 
from people wi th aphasia.
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F o o d  f o r  t h o u g h t :
H o w  w i l l  t h i s  h e l p ?
W h o  e l s e  n e e d s  t o  k n o w ?
H o w  t o  m a k e  a  s t a r t ?

P r e p a r e d  b y  N H S  Ta y s i d e  A d u l t  A c q u i r e d
S LT  t e a m  2 0 1 4 ,  s u p p o r t e d  a n d  f u n d e d  t h r o u g h

t h e  N H S  E d u c a t i o n  f o r  S c o t l a n d  ( N E S )  A A C  p r o j e c t .

NOW HEAR ME


